MSU Zoom - Cloud Web Conferencing Access

The following will help users properly navigate the MSU Zoom website to successfully login to a Zoom account.

Step 1 - In your preferred web browser, browse to the MSU Zoom — Cloud Web Conferencing website:

= Qhifps://msu.zoom.us/

Step 2 - Login to Zoom by clicking the login button on the top left of the webpage. You will be immediately
prompted with an MSU login. If you are already signed in to other MSU systems, Single Sign On (SSO) may
already sign you in.
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Important Notice: Starting Nov. 1, 2021, customers will need to update their Zoom
client to ensure their software is no more than nine months behind the current
version before using the platform. Learn more about the change here.
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Need Help?

MSU IT Service Desk:

« Local: (517) 432-6200
« Toll Free: (844) 678- 6200
(North America and Hawaii)
= Web: Zoom Contact Form
Zoom Support

Zoom is a cloud-based solution for video and audio conferencing, mobile collaboration, and online
meetings and Webinars. Zoom's web-based conferencing uses high-quality video and audio and is
accessible on MacOS, Windows, i0S and Android mobile devices. Additionally, Zoom can be used with
conventional phone lines for audio conferencing. Finally, this online solution can also connect to existing
Polycom, Tandberg, LifeSize, and similar devices.

Centrally supported Zoom is available for MSU faculty, staff and students for the Zoom Pro Meeting and
Zoom Webinar 1000

MSU has signed a HIPAA Business Associate Agreement (BAA) with Zoom

IT you would like your data to be protected in accordance with HIPAA guidelines, please sign into
https//msuhipaa.zoom.us/signin with your MSU NetlD and password. Otherwise, continue using
https://msu_zoom_us

All personal settings in your account including profile, meeting and webinar schedules, audio
conference will be moved over automatically once you switched to the HIPAA compliant account, and all
data will be kept in the original order.

Please use "msuhipaa.zoom.us” as the company domain to sign in with SSO for Zoom Client (App).

Instructions on how to switch between accounts from the web and Zoom Client (App) is here. Additional
HIPAA Compliant information is here.

Why community D users sign into free Zoom account directly

MSU community 1D users will sign into Zoom free account directly because the community 1D users are
not owned by MSU and they are supposed to be managed by another entity/institution. Browse to
https://zoom.us/signin to log in to Zoom service for MSU community ID users. Please use your email
address and password.

How to get started with Zoom


https://msu.zoom.us/

= Enter your MSU NetID and Password to login.

Connecting to ©}
Sign-in with your Michigan State University account to access
MSU-Web-Services

Sign In

Email

Enter full email address

Password

Step 3 - Use the navigation pane on the left side of the webpage to view and make changes to the user
profile, view and schedule meetings and webinars, view recordings from prior meetings, change setting, and
view account profile and report. Links to helpful tfutorials and additional information can be found here by
clicking on the hyperlinks.
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Step 4 - Make any desired changes to the profile information including name, name that that will be displayed
during zoom meetings, pronouns, job fitle, etc. This is also where a profile picture can be added by clicking on
the person icon and uploading the chosen image.

= Click “Edit” in the section to be changed.
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When you join meetings and webinars hosted on Zoom, your profile information, including your name and profile picture, may be

o Visible to other participants. Your name and email address will also be visible to the account owner and host when you join

Meetings meetings or webinars on their account while you're signed in. The account owner and others in the meeting can share this
information with apps and others.
Webinars
Recordings e
Settings

Account Profile

Reports

Personal

= Update fields and profile picture preferences, as necessary.

G MICHIGAN STATE UNIVERSITY Join a Meeting

When you join meetings and webinars hosted on Zoom, your profile information, including your name and profile picture, may be

visible to other participants. Your name and email address will also be visible to the account owner and host when you join
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Step 5 - Navigate to the settings tab to make changes to meeting, recording, audio conferencing,
collaboration devise, and Zoom App preferences.
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AR Meeting Recording Audio Conferencing Collaboration Devices Zoom Apps

Setting
categories

Meetings

Securi
Webinars i

Recordings Require that all meetings are secured with one security option Modi?ic

Require that all meetings are secured with one of the following security options: a Revert fo
passcode, Waiting Room, or "Only authenticated users can join meetings". If no Turn

security option is enabled, Zoom will secure all meetings with Waiting Room. function orlglnol
Account Profile = Hi
Learn more ¥ se1rngs
& on/off
Reports
Waiting Room Modified Reset

When participants join a meeting, place them in a waiting room and require the
host to admit them individually. Enabling the waiting room automatically disables

Attsnd Live Training the setting for allowing participants to join before host
Video Tutorials Waiting Room Options

Knowledge Base
The options you select here apply to meetings hosted by users who turned 'Waiting

Room' on

v Everyone will go in the waiting room

Step 6 (optional) - Download Zoom Desktop Client (Zoom App) to device. Some features in Zoom require the
desktop client (Zoom App) to function properly.

= Click "Download Zoom" to start download.
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= A screen indicating Zoom is downloading will appear and the Zoom Installer file should automatically
download. Click on the Zoominstaller.exe file and follow instructions to install the Zoom Desktop Client
(Zoom App) on the device.
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Your download should automatically start within seconds.
If it doesn't, restart the download

Zoom is available on Mobile and Tablet.

Download in > Download in
App Store Google Play
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© Zoominstaller.exe

= After the Zoom Desktop Client (Zoom App) is installed, the following dialogue box should appear
prompting the user to either *Join a Meeting” or “Sign In.” Choose “Signin.”

® Zoom Cloud Meetings
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I Sign In I

Version: 5.7.7 (1103)




Sign In by either entering your credentials, or If you are already signed in to other MSU systems, the user
may choose Single Sign On (SSO) to sign in.

® Zoom Cloud Meetings
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The Zoom Desktop Client (Zoom App) program will launch.
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Step 7 (optional) - To change the virtual background when video is turned on, you must have Zoom Desktop
Client (Zoom App) installed.

= Aftersigning in to Zoom Desktop Client (Zoom App). click on the settings either by clicking on the
settings icon or by clicking on the profile picture and choosing settings.
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» Select background and filters.

& Settings

General
Video

Audio

D Share Screen
Q a

B Background & Filters I

Recording

Profile

@ Statistics virtual Backgrounds Video Filters ®

0 Feedback
None Blur =
Q Keyboard Shortcuts

Accessibility

. 1.

() I have a green screen & [ Mirrar my video Studio Effects




= Select the desired virtual background from the images provided or click the + button on the left of the
settings dialogue box to upload an image or video saved on the device.

= Check the box labeled “I have a green screen” if the user has a physical green screen set up. The user
can then click on the video to select the correct green screen color. Using a solid background color will
provide the best virfual background performance.
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= |f prompted, click the download button to download the package needed for virfual backgrounds
without a green screen.

To enable smart virtual background, download the smart virtual background
package. You only need to download it once.

(" Cancel )



After virtual backgrounds are enabled, the user can furn on the virtual background during a meeting.
Click the A symbol next to the video on/off bufton at the bottom of the Zoom meeting window and
select “Chose a virtual background.”

Select a Camera

Click on the A to open
options

= Use the previous steps to choose a virtual background.
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= Affer selecting a virtual background, that background will be used for your future meetings. At the
conclusion of a Zoom meeting, choose none to disable the virtual background if the user does not wish
to automatically use the selected virfual background during future Zoom meetings.
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Access additional information and tips through the IT service Desk Link:
https://itservicedesk.msu.edu/CAisd/pdmweb.exe

Access additional information and tips through the Zoom Help Center Link:
https://support.zoom.us/hc/en-us



https://itservicedesk.msu.edu/CAisd/pdmweb.exe
https://support.zoom.us/hc/en-us

	College of Human Medicine
	Privileges and Benefits for MSU Research Faculty Not Directly Employed by MSU
	MSU Identification Card
	Email Accounts/Online Resource Access
	Computer Equipment/Software Discounts
	Faculty Affairs and Development
	Library Privileges
	MSU Zoom – Cloud Web Conferencing Access
	Department, College and University Activities
	Identification as MSU Faculty
	MSU Credit Union
	Cultural and Recreational Benefits
	Athletic Tickets
	Parking

	Select College Administration Contacts
	 Be sure to login to e-Resource and not through the “Sign in” link on the Library’s website.
	Access additional information and tips through the IT service Desk Link:
	Access additional information and tips through the Zoom Help Center Link:

	Spartan Card – Virtual Card Download Instructions & Obtaining a Physical Card
	Virtual Spartan Card Download Instructions
	Obtaining a Physical Spartan Card with Picture




